
vidaXL Swimming Pool with Steel Frame

Sold online by vidaXL between 1 September 2021 –  31 December 2021

Defect:The liner of the pool can tear during use, which can cause the pool 
to drain.

Hazard:If the pool drains, this can increase the risk of injury and damage 
to property. 

What to do:Consumer should immediately stop using the swimming pool 
and contact HB Commerce Pty Ltd,  for instructions on to return the 
product and receive a refund. 

For more information, consumers can email customer service at 
recall@vidaxl.com.au, call toll-free at 612 7908 3317, or visit 
vidaxl.com.au/product-recalls.html for instructions on how to return the 
product and receive a refund. 




